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Excuse me. Ilost my smartphone. Can you help me?

OK, ma’am. Do you remember where you left it?

I think I left it by the ticket vending machine over there, but it’s not there anymore.
OK. When did you leave it?

About two hours ago.

All right. Color? Case?

Oh, it’s a pink smartphone and the case is red with a big face of a dog printed on the
back.

Red case with a dog. OK.
Hmm. No smartphone with a dog case, I'm sorry.

Oh, dear.

Are you staying near Shinjuku?

Then can you describe your phone?

I'll look it up on the lost and found item list online.
I can’t even find my way back to my hotel without my phone.

Yes, but I forgot the exact name of the hotel. It’s all in my smartphone.
Isee. You know what? Sometimes it takes a little time for lost items to appear at the
lost and found. And it takes some time to get listed. So, you might like to come back
in a few hours and try again. It might come up later.
Oh, OK.

Wait a minute, ma’am. Is there anything else on the phone case apart from the dog?
Like numbers?

Yes! 67.

And the dog is not a cute puppy but a rather wild picture, is it?

Yes!
The dog looks really fierce.

Ah!

It’s a copy of a street art figure. It’s by a famous street artist of my country, Mexico.
Then, here you are. “A smartphone in a red case with a picture of a monster and
number 67.” Found at Shinjuku Station.

Oh, that’s it! Thank you!

Good. Then I'll write you a map to get to the lost and found office.

Thank you!

You'll need to show them your ID and fill in a form there.
Thank you so much. I've heard that Japan is a wonderful country where lost things
come back. Now I know it’s true.

You're welcome. Have a nice day.
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